
Ina mate te tangata
When someone dies

Experiencing a loss can leave you in shock and unsure of what 
you need to do. You can find information here to help guide you, 
your family and whānau through this time.

For more information, go to endoflife.services.govt.nz

First, check if the person: 

 has certain items you want to keep with them (e.g. a wedding ring) — tell 
 the doctor or funeral director  

 had life, health or funeral insurance — this can help with costs. Try looking 
 for copies of any insurance policies  

 has a will — it may express their preferences. Try looking around their 
 house, asking their lawyer or a trustee organisation (e.g. Public Trust) 

 was receiving any benefits or pensions — you’ll need to cancel these. To
 cancel a Work and Income benefit or pension, call 0800 559 009.

A casket or shroud (sheet).

Fees for a medical specialist to 
confirm the death.

Costs you must pay:

Any other costs are optional. If you’re using a funeral director, ask for an itemised 
quote that includes any additional costs. For more information about fees for 
burial or cremation, talk to a funeral director or your local council. 

Fees for burial or cremation.

Fees paid to a funeral director - if 
you’re using one.

If you’ve been at your job for at least 6 months, you can take 3 paid days off after 
the death of a close family member, or 1 day after the death of someone else 
close to you. Talk to your employer. 

For information about bereavement leave go to employment.govt.nz and search 
‘bereavement leave’. 

Funeral directors can take care of transporting, embalming, and the presentation 
of the person's body. They can also organise the burial or cremation, a service (if 
you choose to hold one) and registering the death.  

Asking family, whānau and friends who they have used in the past is a good way 
to find a funeral director. You can also look in the yellow pages, do a Google 
search, or go to the Funeral Directors Association of NZ website at fdanz.co.nz.

Find a funeral director 

Costs involved

Time off work

For current advice on funerals and tangi,
go to covid19.govt.nz

https://covid19.govt.nz/individuals-and-households/health-and-wellbeing/funerals-and-tangi/
https://endoflife.services.govt.nz/find-out
https://www.fdanz.co.nz/
https://www.employment.govt.nz/leave-and-holidays/bereavement-leave/


For more information, including sorting out finances and 
managing the estate, go to endoflife.services.govt.nz

Helpful tips to reduce costs: 

Get estimates from different funeral homes

Check if funeral homes offer a discount if 
the person was a SuperGold Card holder

Check the casket types and prices as they 
can vary

Consider cremation, which usually costs 
less than burial

Check if you’re eligible for financial help

Get compassionate airfares from Air New 
Zealand and Jetstar if you need to travel

Withdraw some of your KiwiSaver funds 
early to pay for the funeral of a dependent 
family member

Grief is our response to the death of someone we love, which is something that 
everyone deals with in their own way. It's completely normal to feel overwhelmed, 
lost and many other emotions, as well as having physical and mental reactions.

If you, or someone you know needs support you can call: 

       your family doctor

       Need to talk? Free call or text 1737 anytime to talk to a trained counsellor 

       Lifeline: 0800 543 354 (0800 LIFELINE) or free text 4357 (HELP)

       Healthline: 0800 611 116

   •   Skylight: 0800 299 100 

   •   Samaritans: 0800 726 666

There are rules about where and how you can bury or cremate someone, and 
where you can scatter ashes. Talk to a funeral director or your local council about 
your options. 

You might be able to get financial help with the cost of the funeral, burial or 
cremation if you’re:

        the partner, child, parent or guardian of the person who died, or

        arranging the funeral of someone with no close family.

In some circumstances, you might be entitled to help with living expenses or 
childcare.  

To check if you’re eligible go to workandincome.govt.nz and search ‘funeral grant’.

If the person died in an accident, ACC can also help with costs. To apply go to 
acc.govt.nz and search ‘funeral grant’.

If the person was a war veteran, Veterans Affairs can also help with costs. To 
apply go to veteransaffairs.mil.nz and search ‘funeral expenses’.  

Finding grief supportBurial or cremation

See if you can get financial help

Key contacts
(e.g. a funeral director, medical professional or emergency worker)

https://www.workandincome.govt.nz/products/a-z-benefits/funeral-grant.html
https://www.acc.co.nz/im-injured/financial-support/financial-support-after-death/
https://www.veteransaffairs.mil.nz/a-z/funeral-expenses/
https://1737.org.nz/
https://www.lifeline.org.nz/
https://www.health.govt.nz/your-health/services-and-support/health-care-services/healthline
https://www.skylight.org.nz/
https://www.samaritans.org.nz/
https://endoflife.services.govt.nz/find-out

